
RV Engine Call Center
Toll-free: 1-877-777-3126
email: call_cat@cat.com

rv.cat.com

Available 24 hours per day, 7 days per week, 365 days per year.

Warranty: Caterpillar RV engines are backed by the best warranty in the industry. 
5 years / 200,000 miles

Includes towing the first year
No deductible for the life of the warranty

Level 1 features the following:
• 24/7 Emergency Service Assistance
• Clean Bay & RV interior protection 

(drop cloth, booties and condition assessment)
• Clean, comfortable waiting room with 

Cable TV and Internet Access
• Auxiliary Power Unit repair

Level 2 includes all features in Level 1 plus:
• Chassis service
• Mobile lifts / service pit

Level 3 includes all features in Levels 1&2 plus:
• RVIA certified technicians (in addition to 

Caterpillar certification)
• House repairs (electrical and HVAC included)
• Complimentary potable water & electrical hookups
• LP station
• Sewage disposal

Cat® RV Center technicians support Caterpillar’s
reputation for dependable power—mile after mile.
And we install genuine Cat® parts—with all the
quality, reliability and performance that make us
the leader in Class A diesel engines.

North American network members are certified to
provide one of three distinct levels of service:

Level 1: Engine/Auxiliary Power Unit

Level 2: Engine/Auxiliary Power Unit/Chassis

Level 3: Entire Motorhome

CAT, CATERPILLAR, their respective logos and “Caterpillar Yellow,” as well as 
corporate and product identity used herein, are trademarks of Caterpillar and 
may not be used without permission.
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AAllaabbaammaa

Thompson Power Systems
2500 Pinson Highway
Tarrant, AL 35217
Phone:  (205) 849-4373
Certification Status:  Level 1

Thompson Power Systems
30950 State Highway 181
Spanish Fort, AL
Phone:  (251 626-5100
Certification Status:  Level 2

AArriizzoonnaa

Empire
3885 E. Gila Ridge Rd.
Yuma, AZ 85365
Phone:  (928) 317-7800
Certification Status:  Level 1

Empire
840 North 43rd Ave.
Phoenix, AZ 85009
Phone:  (602) 333-5600
Certification Status:  Level 2

Empire
3830 N Highway Dr
Tucson, AZ 85705
Phone:  (520) 407-3101
Certification Status:  Level 1

AAllbbeerrttaa,,  CCaannaaddaa

Finning
6735 11th St. NE
Calgary, AB T2E 7H9
Phone: (403) 275-3340
Certification Status:  Level 1

Finning
16830 107th Ave.
Edmonton, AB T5P 4C3
Phone: (780) 930-4800
Certification Status:  Level 1

BBrriittiisshh  CCoolluummbbiiaa,,  CCaannaaddaa

Finning
19498 92nd Ave.
Surrey, BC V4N 4G7
Phone: (604) 888-7501
Certification Status:  Level 1

CCaalliiffoorrnniiaa

Empire
3393 US Highway 86
Imperial, CA 95557
Phone:  (760) 355-2443
Certification Status:  Level 1

CCoolloorraaddoo

Wagner Equipment Co.
18000 E. Smith Rd.
Aurora, CO 80011
Phone:  (303) 739-3070
Certification Status:  Level 1

Wagner Equipment Co.
2225 N Interstate 25
Pueblo, CO 81001
Phone:  (719) 544-4433
Certification Status:  Level 1

FFlloorriiddaa

Pantropic Power, Inc.
RV Services
8205 NW 58 Street
Miami, FL 33166
Phone:  (305) 592-4944
Certification Status:  Level 1
Expected January 1, 2006

Pantropic Power, Inc.
RV Services
5460 Okeechobee Blvd.
West Palm Beach, FL 33417
Phone: (561) 640-0818
Certification Status:  Level 2
Expected January 1, 2006

Pantropic Power, Inc.
RV Services
2471 Rockfill Rd.
Ft. Myers, FL 33916
Phone:  (239) 337-4222
Certification Status:  Level 3
Expected January 1, 2006

Ring Power
8050 Philips Hwy
Jacksonville, FL 32256
Phone:  (904) 493-9545
Certification Status:  Level 2

Ring Power
500 Cannon Creek Dr.
Lake City, FL 32024
Phone:  (386) 755-3997
Certification Status:  Level 2

Ring Power
4900 N. Main St.
Gainesville, FL 32601
Phone:  (352) 371-9983
Certification Status:  Level 2

Ring Power
6200 N. US 301/441
Ocala, FL 34470
Phone:  (352) 732-8582
Certification Status:  Level 2

Ring Power
9797 Gibsonton Dr.
Riverview, FL 33569
Phone:  (813) 865-2485
Certification Status:  Level 2

Ring Power 
9901 Ringhaver Dr. 
Orlando, FL 32801
Phone:  (407) 472-6236
Certification Status:  Level 2

Ring Power
415 Community College Pkwy SE
Palm Bay, FL 32905
Phone:  (321) 952-3001
Certification Status:  Level 2

Ring Power
401 N. Tomoka Farms Rd.
Daytona Beach, FL 32114
Phone:  (386) 947-3363
Certification Status:  Level 2

Ring Power
755 State Road 207
St. Augustine, FL 32086
Phone:  (904) 493-7401
Certification Status:  Level 2

Ring Power
14300 Ponce De Leon Blvd.
Brooksville, FL 34601
Phone:  (352) 796-4978
Certification Status:  Level 2

Ring Power
4760 Capital Circle NW
Tallahassee, FL 32301
Phone:  (850) 562-1622
Certification Status:  Level 2

GGeeoorrggiiaa

Yancey Power Systems
2925 Gun Club Rd.
Augusta, GA 30907
Phone:  (866) 826-2424
Certification Status:  Level 2

Yancey Power Systems
Hwy 80 I 95 Exit E
Savannah, GA 31401
Phone:  (866) 250-2424
Certification Status:  Level 2

IIddaahhoo

Western States
500 E. Overland Dr.
Meridian, ID 83642
Phone:  (208) 947-4501
Certification Status:  Level 3

IInnddiiaannaa

MacAllister
7575 E. 30th St.
Indianapolis, IN 46219
Phone:  (317) 860-4439
Certification Status:  Level 1

MacAllister
500 Hine Dr.
Lafayette, IN 47905
Phone:  (765) 449-8191
Certification Status:  Level 1

MacAllister
2418 W. Coliseum Blvd.
Fort Wayne, IN 46801
Phone:  (260) 483-6469
Certification Status:  Level 1 
Expected September 1, 2005

KKaannssaass

Martin Tractor
1637 SW 42nd St.
Topeka, KS 66609
Phone:  (785) 266-5770
Certification Status:  Level 1

MMaarryyllaanndd

Alban
6387 Old Washington Rd.
Elkridge, MD 21075
Phone:  (800) 443-9813
Certification Status:  Level 2

MMiicchhiiggaann

Michigan Cat
7700 Caterpillar Ct.
Grand Rapids, MI 49548
Phone:  (616) 827-8000
Certification Status:  Level 1

Michigan Cat
19500 Dix Toledo Hwy
Brownstown Twshp., MI 48183
Phone:  (734) 479-5800
Certification Status:  Level 1

MMiissssoouurrii

Fabick
2250 E. Kearney St.
Springfield, MO 65801
Phone:  (417) 866-6651
Certification Status:  Level 1

Fabick
5320 Range Line Rd.
Columbia, MO 65202
Phone:  (573) 619-0201
Certification Status:  Level 1

Fabick
3534 E. 20th St.
Joplin, MO 64802
Phone:  (417) 624-3010
Certification Status:  Level 1

Fabick
1 Fabick Dr.
Fenton, MO 63026
Phone:  (636) 680-1436
Certification Status:  Level 1

MMoonnttaannaa

Western States
3760 N. Reserve
Missoula, MT 59801
Phone:  (406) 721-4050
Certification Status:  Level 1

NNeevvaaddaa

Cashman
4610 Vandenburg
North Las Vegas, NV 89030
Phone:  (702) 648-8777
Certification Status:  Level 2

Cashman
600 Glendale Ave. 
Sparks, NV 89431
Phone:  (775) 332-2527
Certification Status:  Level 2

NNeeww  MMeexxiiccoo

Wagner Equipment Co.
4000 Osuna Rd. NE
Albuquerque, NM 87101
Phone:  (505) 345-8411
Certification Status:  Level 1

NNoorrtthh  CCaarroolliinnaa

Carolina Engine
113 Watermelon Rd.
Statesville, NC 28625
Phone:  (704) 731-7410
Certification Status:  Level 2

Gregory Poole Power Systems
701 Blue Ridge Rd.
Raleigh, NC 27606
Phone:  (919) 836-4432
Certification Status:  Level 2

Gregory Poole Power Systems
5633 U.S. Highway 301 S
Hope Mills, NC 28348
Phone:  (910) 424-4400
Certification Status:  Level 1

NNoorrtthh  DDaakkoottaa

Butler
3401 33rd St. SW
Fargo, ND 58104
Phone:  (701) 280-1800
Certification Status:  Level 1

Butler
1910 27th Ave. SE
Jamestown, ND 58401
Phone:  (701) 253-6500
Certification Status:  Level 1

OOrreeggoonn

Halton
4421 NE Columbia Blvd.
Portland, OR 97218
Phone:  (800) 452-7676 ext 454
Certification Status:  Level 1

SSoouutthh  DDaakkoottaa

Butler 
3601 Deadwood Ave.
Rapid City, SD 57702
Phone:  (605) 399-4000
Certification Status:  Level 1

TTeexxaass

Holt Texas
1601 E. Highway 356
Irving, TX 75060
Phone:  (972) 721-2065
Certification Status:  Level 1

Holt Texas
549 N. Jim Wright Hwy.
Fort Worth, TX 75604
Phone:  (817) 246-6651
Certification Status:  Level 1

Holt Texas 
1302 S. 25th St.
Edinburg, TX 78540-1458
Phone:  (956) 457-4317
Certification Status:  Level 2

Holt Texas
16013 North IH-35
Pflugerville, TX 78660
Phone:  (512) 252-1133
Certification Status:  Level 1

Holt Texas
3301 SW White Rd.
San Antonio, TX 78222
Phone:  (210) 648-8843
Certification Status:  Level 2

WWaasshhiinnggttoonn

Western States
2100 E. Frontier Loop
Pasco, WA 99212
Phone:  (509) 547-9541
Certification Status:  Level 1

OVER 50 LOCATIONS TO SERVE YOU
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